
SPONSORSHIP PROGRAM FEEDBACK

Please take a moment to complete this feedback form.  Your comments and suggestions are important in 
identifying opportunities for improvement and recognizing the strengths in services provided.

Your Name (optional):                                                             Rank:                                 Date: ___________

Married          Single       FTAC    Single Parent    Mil-Mil
          
Please check “Yes” or “No” for the following questions:      Yes  No

1.   Was this a short-notice PCS move? (60 days or less)  

2. Prior to your arrival, did you hear from your sponsor?

3.   Were the materials included in your sponsor packet helpful? 

4. Did you visit Military Homefront website for your PCS move?

5. Did you have an assigned sponsor?  If not, explain

                                                                                                                                                          

6.  Did your sponsor’s first contact with you occur:
     

a.  less than 30 days prior to your departure?
     

b.  within 30-60 days prior to your departure?
     

c.  more than 60 days prior to your departure?

Please rate the factors below using the following scale:       Outstanding    Excellent Good Poor 
  

7.     Please rate the quality of materials received from your  
        sponsor (sponsor and/or packets, base brochures, etc.).                      ______          ______        ______ ______

8.     Please rate how well your sponsor did in sending you                       
        materials and resources pertaining to your needs.                      ______          ______        ______ ______

9.     How well did this material increase your ability to 
  manage your move?                                                             ______          ______        ______ ______

10.   To what degree did this information decrease your 
  PCS stress level?                                                      ______          ______        ______ ______

11.   Please rate your welcome to your new organization.                      ______          ______        ______ ______

                                          
12.   How would you rate the sponsorship program?                      ______          ______        ______ ______  
    
13.   How would you rate your sponsor?                      ______          ______        ______ ______

                    

Sponsor’s Name:                                                                             Unit:                                                                        
(Last name, First name & Rank)

Additional Comments:  



Mahalo!


